COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
JEFFERY C. COX
COMPLAINANT

CASE NO.

V. 2009-00460

AT&T KENTUCKY

DEFENDANT

R g I T N e R g

ORDER TO SATISFY OR ANSWER

BellSouth Telecommunications, Inc. d/b/a AT&T Kentucky (*AT&T”) is hereby
notified that it has been named as defendant in a formal complaint filed on November 5,
2009, a copy of which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, AT&T is HEREBY ORDERED to satisfy
the matters complained of or file a written answer to the complaint within 10 days of the
date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this
proceeding, the documents shall also be served on all parties of record.

By the Commission

ENTERED

ATTEST y
DEC 14 2009
KENTUCKY PUBLIC

yé bif

e ctor SERVICE COMMISSION




COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the matter of: <004 -00460

)
\J@Q@M (7 (23/( ) -
(Your Full'Name) ) =AY "
COMPLAINANT ) ECF; /5"&:@
_ ) NPV & 2009
VS. o ) PUBLIC SERVICE
o ' ). COMMISSION
ATET )
(Name of Utility) ‘ ‘ )
DEFENDANT )
}C}OMPLALNT
The complaint of x @rv’r(’(‘% ( (OX respectfully shows:

(Your Full me)

(@)

(Your Full Name)

© (vour Address)

() ﬂT”% f—

(Name of Utlity)

(Address of Utility)
/Qafac‘)xf ANt
(c) That _«f fcéj—/fﬂw[cfmlﬁf 20085 T nmicle 4

(D{a ribe here, attaching additional sheets if necessary,

U‘sﬂrb@/ J@J e f/zé I[%One wi"{’/t f//fgf

the specific act, fully and clearly, or facts that are the reason

{eCei ue / 0{
Jo e 1) éd‘mﬂ/@ JEQ Ml IV)Q
and basis for the complaint.)

g Aindl hie, Coll Chone % fsd j,azw,o%
Secuire Plfﬁ//vm A s th.

Continued on Next Page




Formal Complaint

VS.

Page 2 of 2

J%acmj C/{/)L\r‘?@(‘ ??r?ﬂ/oxy%)/aa 772‘/ ‘h/‘s/ A //
i 7%:» Secon cQ W, /r%r’f’c/mgf()@ o . //7,‘/0;/ /ér //m§
%%@éf *74 Caﬂ(fp//nc /U(Js /’/7( rc(’ @_gﬂf) Lé)f) MEne o 74)/
/
rc)ﬂdr/(/ ;:?t"/)ﬂ 176 7[1 2177 QH‘D )’L'L(JCQ// SC,[‘U‘(’(‘/ /Q5 &)QS
/
/7(°iﬂQ oJe, C/Qrc'no 1/@»/ ’/Of“t’ac @40 °f/k(‘ (Ol’)//@(% QIL

//t’) Jot dde 7"/&5(’ )Qa( s,

“‘Wherefore complainant asks TZI@\L 7”/,03[7/\0 /éi // V*b(? /r«’é)(’c,yi*

(Specxﬁcany state the relief desired.)

P/\d"fﬂodzra‘{)fbﬂ’l (‘@//CC'l[(mm ‘bl ﬂ?o /4?#%[ F"Q’/I(J
Q// /fif}'m(«’ul/ &ry TLF/f”ZOO j/({(v’ /49/10/"/’11%77[

Dated at _(Drens })0 oy, Kentucky, this __ &/ day
(Your City)

Z0Oq

of /Z‘?L’?".ﬂft,);) XA N A 2 ?/
(Month) ‘_;'" //

/ our ignature)

(Name and address of attorney, if any)



Jeffery C Cox

3236 Old Hartford Road
Apartment 603
Owensboro, KY 42303

Mary Pat Regan

President

BellSouth Telecommunications, Inc. dba AT&T
601 West Chestnut Street, Room 408
Louisville, KY 40203
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